
 
 
 
 

Terms & Conditions 
 
 

 
1. Zen Attitude reserves the right to refuse entry.  
2. Every possible effort is made to deliver classes and services on time as 

advertised. However, the schedule is subject to change or cancellation with 
out notice.  

3. The door to the studio is locked at the beginning of each class for safety 
and security. No late entry is permitted.  

4. Zen Attitude is not responsible for the safekeeping of your belongings.  
5. All purchases are final. Zen Attitude does not offer refunds on classes or 

products.  
6. All passes are non-transferable.  
7. Passes and memberships may not be shared.  
8. Cancellations can be made up to 24 hours before a class with out penalty. If 

you do not attend a booked session or cancel within 24 hours of the start 
time you will be charged for a class. Please late cancel if you are unable to 
attend a class to make your place available to others.  

9. Gift cards can be redeemed for classes or products They are not 
redeemable for cash.  

10. In attending classes at Zen Attitude you agree that neither you, your heirs, 
assigns or legal representatives will sue or make any other claims of any 
kind whatsoever against Zen Attitude or its members for any personal 
injury, property damage/loss, or wrongful death, whether caused by 
negligence or otherwise.  

11. Fees may increase from time to time to reflect increases in costs.  
 
 

5 and 10 class pass  
 

1. All ten class passes expire in ninety days of the activation of the pass. The 
activation date is the date of the first class attended on the pass.  

2. No refunds or extensions are offered on unused portions of passes.  
3. Cancellations can be made up to 24 hours before a class without penalty. If 

you do not attend a booked session or cancel within 24 hours of the start 
time you will be charged for the class. If you are unable to attend a booked 
class, please cancel so that your place may be made available to others.  
 
 
 

 
 
 

www.zenattitude.com.au 


